
New England’s   

Transition Assistance Advisor 
(TAA) Team  



 
Transition Assistance Advisors 

(TAA) 

 
 

 
Professionals in each State, Territory and D.C. who: 

 

Assist service members/veterans/and their 
family members  in accessing:  

 

•Veterans Administration  health care, benefits     
  and services  
•Military Health Care System – Tricare 
•Community Resources 
•State specific benefits  

 

 





 
What Can We Do for Individual  

Service Member?  
      Educate and help you navigate through the various benefits and 

entitlements of the DoD and VA systems, such as: 
 
  

•TRICARE benefits while you are on active duty and when you return 
as an OIF/OEF/OND Veteran. 
 

•Important deadlines that require your action while still on active 
duty and as a Veteran so you do not miss these time-sensitive 
opportunities, i.e. VA dental care and Tricare Reserve Select 
enrollment. 

 
•Referral for counseling services for you and your family that will not 
affect your career.  
 



What we can do continued… 

•Provide insurance information for programs such as SGLI, TSGLI, FSGLI and 
State sponsored insurances.  

 

•Rehabilitative care management needed to help you return to a normal 
lifestyle. 

 

•Assistance with job search and connection with ESGR for rights of 
employment. 

 

•Assistance in connecting you to the Veterans Benefits Administration and 
Veterans Services Organizations to file disability/compensation claims for 
injuries/illness that occurred during OIF/OEF/OND. 

 



What we can do continued… 

 

 

 
•Assistance in the event of financial hardship, health care issues, or family 
needs.  
 

•Assistance with locating your medical records, DD 214s and other needed 
documents. 
 

•Assistance in locating community resources to help with veteran’s needs 
 

•And much, much more…………………. 
 
 
 

                                                        To make it all work…… 



You MUST take an active 
interest in your own 

benefits… 



“Bottom Line” 

• I’m the “Directory Assistance”   

• Provide assistance and referrals in order for 
Veterans & families to gain access to VA care & 
Benefit. 

• Increase awareness. 

• Insure a “seamless transition” for returning 
soldiers. 

• I can’t help you unless contacted!! 





Tricare Health Care Options 

 

• Active duty health care benefits 

• Transitional Assistance Management Program 
(TAMP)/Prime enrollment 

• Tricare Reserve Select 

• United Concordia Dental Program 

 



VA HealthCare and Benefits 

• HealthCare 

• Disability Benefits 

• Education and Training Benefits 

• Vocational Rehab & Employment 

• Home Loans 

• Life Insurance 

• Burial Benefits 

• Dependent & Survivor Benefits 



Women Veterans Health Program 

 



VA HEALTHCARE ELIGIBILITY 

• Service Members must be 
discharged/separated/terminal leave (with TRICARE Pre-
authorization) 

• Not Discharged/separated/terminal leave (with TRICARE 
Pre-authorization) 

– VA HealthCare can be provided under 

Sharing Agreements 

TRICARE  (180 days of TRICARE TAMP to access VA 
care) 

For Urgent or Emergent Medical Needs 

• Enrollment status in VA system will reflect 

– Pending Verification until discharged 

 

 

 



 

Veterans of Operations  
Enduring & Iraqi Freedom 
and Operation New Dawn  

 
• The VA provides enhanced enrollment 
opportunity   and five years of cost-free health 
care  to veterans who served in a theater of 
combat operations, for any injury or illness 
associated with this service 
 

• Veterans Who Experience Non-Service 
Connected Illness/Injuries Post Deployment may 
be charged a co-pay at VA for treatment of these 
conditions (i.e. -  flu, colds, auto accident) 



` 

   Cost free one time treatment of dental 
conditions for recently separated veterans who: 
served for 90 days or more,  
apply within 180 days of separation, and 
If DD214 does not indicate necessary dental care was 

provided within 90 days prior to release or discharge 

    VA Dental Care 



VOCATIONAL REHABILITATION & 

EMPLOYMENT PROGRAM 

 

 

The mission of VR&E is to help veterans with service-connected 
disabilities: 

 

• prepare for, find, and keep suitable jobs or 

• improve the veteran’s ability to live as independently as 
possible if their service-connected disabilities are so severe that 
they cannot immediately consider work. 



DoD Provided Resource Tools 
DoD Career Decision Toolkit 
 Toolkit benefits include:  
 
• Contains more than 3,000 on-demand information  
and planning resources  
 
• Comprehensively explores transition subjects such as  
career exploration, financial planning, resume creation,  
interviewing skills and compensation negotiation  
 
• Enables Service members to catalogue their military  
skills, training, and experience in ways that transfer to  
the civilian sector  
 
• Details post-Service benefits and resources  
 
• Allows users to self-assess individual transition needs and plan personalized options  



DoD Provided Resource Tools 
TurboTap.org 
Access to benefits and resources when and where you need it…. 

 website includes: 

• Transition Guides 

• Personalized Transition Plans 

• Employment Hub 

 - Webinars Trainings 

• Benefits Hub 

• Calculators 

• National Resource Directory Link 

• Locator Services  & Lists 

• Online Learning Events 

• Useful Checklists 

• Helpful E-mail Reminders 

 

 







“WILL NEVER LEAVE A FALLEN COMRADE” 

Soldier’s Creed 



“WILL NEVER LEAVE A FALLEN COMRADE” 

Soldier’s Creed 




